ELEVATE DENTAL

Privacy Policy

Effective date: December 01, 2024.

This Privacy Policy ("Policy") applies to www.elevatedentalencino.com, and Elevate Dental
("Company") and governs data collection and usage. For the purposes of this Privacy Policy,
unless otherwise noted, all references to the Company include www.elevatedentalencino.com.
The Company's website is a Dental Services site. By using the Company website, you consent
to the data practices described in this statement.

Collection of your Personal Information

In order to better provide you with products and services offered, the Company may collect
personally identifiable information, such as: First and last name, mailing address, email
address, phone number, credit card information, demographic information.We also may gather
additional personal or non-personal information in the future.

Use of your Personal Information

We use personal information collected through our Site for the purposes described in this Policy
or elsewhere on the Site. For example, we may use personal information we collect:

e to operate the Site, provide the information or services you request, and to process and
complete any transactions
to request feedback and to otherwise contact you about your use of the Site
to respond to your emails, submissions, questions, comments, requests, and complaints
and provide customer service

e to monitor and analyze site usage and trends, and to personalize and improve the Site
and our users’ experiences on the Site

e to provide you with news and information about our or third party events, activities,
offers, promotions, products, and services we think will be of interest to you

e to send you confirmations, updates, security alerts, and support and administrative
messages and otherwise facilitate your use of, and our administration and operation of,
the Site
to notify you about important changes to our Site
and for any other purpose for which the information was collected.

We may store and process personal information in the United States and other countries.
Sharing Information with Third Parties

We do not share your phone number or SMS opt-in information with third parties for marketing
purposes. We may share personal information as follows:



to operate and deliver the services you have requested

to provide you with information, products, or services that you request from us

to provide you with notices about your account

to carry out the Company's obligations and enforce our rights arising from any contracts
entered between you and us, including for billing and collection

e to notify you about changes to our www.elevatedentalencino.com or any products or
services we offer or provide through it

in any other way we may describe when you provide the information

for any other purpose with your consent.

Automatically Collected Information

The Company may automatically collect information about your computer hardware and
software. This information can include your IP address, browser type, domain names, access
times, and referring website addresses. This information is used for the operation of the service,
to maintain quality of the service, and to provide general statistics regarding the use of the
Company's website.

Links

This website contains links to other sites. Please be aware that we are not responsible for the
content or privacy practices of such other sites. We encourage our users to be aware when they
leave our site and to read the privacy statements of any other site that collects personally
identifiable information.

Email Communications

From time to time, the Company may contact you via email for the purpose of providing
announcements, promotional offers, alerts, confirmations, surveys, and/or other general
communication.

If you would like to stop receiving marketing or promotional communications via email from the
Company, you may opt out of such communications by "replying STOP" or "clicking on the
unsubscribe button".

SMS disclosure: service, frequency, data rates, opt out.

Elevate Dental will not contact you by text, nor share your SMS with third parties for marketing
purposes. Text messages from Elevate Dental will be sent with the main purpose of:
appointment confirmation reminders within the week of the appointment; cancelling/
rescheduling/ or appointment related information; to inquire information, when needed, related
to services provided or services planned to be provided. Elevate Dental might greet
patients/customers annually for birthdays. Message data rates may apply based on your carrier.
You can opt-out at any time by replying “STOP” to any SMS message.



Changes to This Statement

The Company reserves the right to change this Policy from time to time. For example, when
there are changes in our services, changes in our data protection practices, or changes in the
law. When changes to this Policy are significant, we will inform you. You may receive a notice by
sending an email to the primary email address specified in your account, by placing a prominent
notice on our Elevate Dental, and/or by updating any privacy information. Your continued use of
the website and/or services available after such modifications will constitute your: (a)
acknowledgment of the modified Policy; and (b) agreement to abide and be bound by that
Policy.

Data Security

We implement reasonable measures to protect your personal information from unauthorized
access or disclosure.

Contact Us
Elevate Dental welcomes your questions or comments regarding the Terms:

Elevate Dental:
16311 Ventura Blvd, STE 785
Encino, California 91436

Email Address: elevatedentalencino@gmail.com

Telephone number: 818-385-3681.
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